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Ottawa TFC Soccer Club
Office/Bureau: 2075 Trim Road, Orléans, Ontario, K4A-3R2

Tel/Tél: 613-573-7627 Fax/télécopieur: 613-573-7628    

Website/Site Internet:  www.ottawatfc.com  


REGISTRATION FEE REFUND EXCEPTION POLICY

1.0 SCOPE
This policy may be used to waive or refund fees (such as registration, cobra supplement, training, camp, etc.) of a registered player that were paid or are payable in unusual or exceptional circumstances that are not covered in the OTFCs Registration Fee Refund Policy.  

2.0 WHO CAN MAKE THE REQUEST?
All requests for a refund or to waive a OTFC fee must be made in writing, by the registered player, if over 18, or the parent or guardian of the registered player, if under 18 and sent to the OTFC Vice President. The request must provide the Vice President with the reason for the request. 
3.0 PROCEDURE

3.1 The Vice-President, in conjunction with the Operational Director, will review the facts as presented by the player or guardian, investigate if required, and determine if the fee should be waived or refunded.
3.2 Once a decision has been made, the Vice President will let the requestor, the OTFC Administrator, and the Treasurer know what it is. 
3.3 If the fee is waived, in full or in part, the OTFC Administrator will record this and await payment for any balance that is due from the registered player. 
3.4 If the fee is to be refunded, the OTFC Administrator will calculate the amount to be refunded based on the date the OTFC received the request. The fee will be reduced by an administration fee, less a further amount based on the prorated number of games, clinic dates, or training sessions, etc. that have passed as is applicable.

3.5 The OTFC Administer shall provide the OTFC Treasurer with enough details to issue a cheque to the player. 

3.6 The Vice President will keep a record of all requests, including the reason, the decision made, and the amount of the fee waived or refunded and present this at the next monthly meeting of the Board of Directors (in camera).
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